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I am Kim Perry, DDS, 
MSCS and again I 

would like to thank 
you for your level of 
confidence in me as 
the 93rd President of 
the National Dental 

Association.  Just a little about me for those of 
you who are new to the NDA.  Born and raised 
in Newark, NJ, I graduated with a degree in 
Chemistry from Rutgers the State University 
and received my DDS from the University 
Of North Carolina School Of Dentistry.  I 
completed 4 years of active duty in the Army 
Dental Corp as a Captain and opened 2 dental 
clinics in medically underserved communities.  
Served on the faculty at Baylor School of 
Dentistry for 9 years in the Department of 
Restorative Sciences and a Course Director 
for Dental Materials.  As the first dentist 
trained in a NIH Clinical and Translational K12/
CTSA, I graduated with a Masters of Science 
degree with Distinction.  In 2012 served as the 
Associate Dean of Clinical Affairs at Meharry 
Medical College.  Later in 2014, I took on the 
role of the Inaugural Associate Dean of Clinical 
Operations and VP and Dental Director for 
A.T. Still University and Affinia Health Care 
partnership respectively.  Currently, I am 
the Associate VP of University Strategic 
Partnerships for A.T. Still University. 
 The NDA has been near and dear to my 
heart for 15 years; where I have served as the 
President of the UNC-Student National Dental 
Association, an NDA volunteer, District V-Board 
of Trustee Member, Chairman of the Board of 
Trustees (2 terms), Vice President, and now the 
President.  I have been married for 33 years to 
Ben Perry and we have 2 sons, Benjamin and 
Christopher.  I share this with you to say that 
I am a servant leader who comes from one of 
the most underserved cities in America, who 
cares about the NDA and the NDA Family 
Organizations, our mission, our core values, 
the communities that we serve and you, our 
members.  My leadership style is inclusive, 
growing and developing others, outcomes 
driven and focused on key aspects that lead to 
meaningful and impactful outcomes.

The leadership seeks to strengthen our organization in 2017 to ensure future relevancy by 
continuing to:

• Build relationships and partnerships with entities that have a similar mission to the 
NDA which lead to improved oral and overall healthcare outcomes

• Enhance our membership
• Advocate for our membership and future dental professionals
• Advocate for appropriate Medicaid/Managed-Care reimbursement for dentists and 

improved administrative processes and procedures
• Advocate for improved access to care and increased dental scope of care for at-risk/

vulnerable and underserved populations
• Advocate for our communities and providers of color on matters related to the ACA, 

and community fluoridation
• Support and advance meaningful research that impacts  our vulnerable populations
• Collaborate when opportunities present, with the Hispanic Dental Association 

(HDA) and the Society of American Indian Dentist (SAID) as evidenced by our 2012 
Multicultural convention in Boca Raton as well as other activities in 2015.  We will 
continue to pursue these collaborations in an effort to address the ACA and its impact 
in underserved and vulnerable communities.

• Provide exceptional continuing education for our members

In January, February and March, I have hit the ground running:
 

• Attended the National President’s meeting of national organizations at the ADA 
to discuss the ACA and its impact on the practice of dentistry, children, adults, oral 
health care providers, and communities of color.

• Worked with a team to review and develop our 2017 legislative agenda and 
ensure that it is consistent with the current NDA position statement dated Oct. 7, 2016 
on Access to Care: Patients, Providers and Workforce.
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• Met by conference call and or in person with all of our Corporate Round Table 
Members and potential sponsors with missions similar to ours, who generously 
support, partner or collaborate with the NDA.  These sponsors assist the NDA in 
meeting our mission by supporting our conventions, CE, students, NDA Families, and 
community outreach efforts through NDA-HEALTH NOW® all in an effort to assist the 
NDA to bring our mission to life.  These engagements were designed to sure-up our 
relationships with our sponsors and determine if both the needs of the NDA and the 
sponsors are being met and what a partnership going forward would look like ensuring 
a “win-win” for all.  Often during these communications, we are informing them how 
each of you collectively help to meet the needs of communities of color.  Telling our 
story to those who may not be aware.  Informing partners, sponsors, and vendors of 
the collective buying power of my colleagues and collectively identifying methods by 
which we can track this added value that we as dental professionals of color contribute 
to the economy.  This added information can help to guide a process by which you as 
members and the patients that you serve, could benefit.  You will hear more about this.

• Working to enhance communications between the national level of the NDA 
and our state and local NDA constituencies.  We will begin one hour monthly 
meetings with local presidents and leaders.  I want to hear from you!!  Providing an 
opportunity to contribute to the agenda, identify challenges in an effort to bring about 
desired change.  Who will be on the calls??? Your NDA leadership team, who will have 
discussions about what impacts our members the most.

• Enhancing communications with our leadership and our new dentists.  Will be 
engaging our new dentists to identify the challenges and or concerns of the NDA new 
dentist. 

• We have challenges, “yes we do”, but I know that after 103 years we will persevere 
why, because we are the “they” that others speak so highly of to "get ‘er done" -smile.  I 
will continue to work on securing our future.  A future that is relevant and includes all of 
the NDA Family: dentists, students, the NDA Foundation, hygienists, dental assistants, 
and the auxiliary. Why, because our communities are relying on us to identify and 
encourage their best and brightest to consider the oral health profession.  They rely on 
NDA-HEALTH NOW® to provide education regarding the oral systemic link, oral health 
screenings that connect them to definitive care.  Care that has a strong potential to 
improve their health and overall outcomes for communities.

• Involved in discussions around the impact of fluoride in our communities of color.  
You will hear more about these discussions.

 In summary, the NDA members have been committed to providing quality care to our 
underserved communities of color for over 103 years and I commend you for that.  We 
must, especially now in this climate, continue to speak up for those who may not be able to 
speak up for themselves.  Continue to take our place at the table to ask the hard questions to 
those who seek to impact the care our underserved communities receive.   Ensure that they 
receive the resources to obtain the quality of care that they have a right to, in the communities 
that they live in, provided by a culturally competent team lead by dentists.  “If not us then 
whom, if not now then when”. The NDA is in a good place today to make a difference. I have 
established experience and demonstrated consistency, continuity and commitment to NDA. I 
stand ready to lead the charge in education, advocacy, research, organized dentistry and patient 
care. Consistent with the mission and positions of the NDA, together we will continue to work 
to ensure “Our Place at the Table” - Advancing and Advocating For the Future of Oral Health, 
By Leading through Collaborations and Partnerships”.  A promising future that includes, 
positioning the NDA to continue to address the needs of our membership, our patients and 
NDA family organizations; striving to establish health equity within the communities we serve; 
and continuing the emphasis on supporting meaningful research that impacts vulnerable 
communities. 
 I look forward to welcoming all of you to the 104th NDA Annual Convention in Dallas, 
Texas, July 19-23, 2017. I want to take this opportunity to say THANK YOU to all of our sponsors, 
supporters and exhibitors, who will help us provide a stellar event for our members.

Lastly, I would like to say, I have, have you?
1. Paid your 2017 NDA Dues
2. Registered for the 2017 Convention in Dallas (July 19-23)
3. Contributed to the Legacy Fund-our future

Thank You!

Kim Perry, DDS, MSCS
NDA, President
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Leaderships Message

Howdy Family! 
 

This year’s NDA theme, “Our Place at the Table: Advancing 
and Advocating for the Future of Oral Health”, has inspired 

leadership and the national office to make sure your voice is heard.  We remain steadfast in our 
efforts to collaborate and partner with organizations, corporations and vendors that benefit you 
professionally and personally. We ask that you continue to inform and engage NDA leaders and 
national office with changes, requests and needs in oral health. 

NEWS UPDATES:  
 Our signature program, NDA-HEALTH NOW®, continues to make a difference in the 
communities we serve.  We encourage more societies and members to get involved in this 
activity.  Since 2013 we have screened and referred 9,936 individuals of which 1,414 were 
adults, educated 17,719 via 82 outreach programs in Dallas, New York, Chicago, New Orleans, 
Washington DC, Oakland and Atlanta.  We are looking to expand in other cities but need your 
assistance.  Please visit our website for more information. There you will find a template (Event 
Request Form) designed especially for our societies to indicate their communities interests and 
needs. Following your Event Request Form submission, national team members will assist in the 
process. 
 One of our newest membership benefits, LegalShield, offers high quality legal and identity 
theft services at a discounted rate through the National Dental Association plan.  Our plan also 
allows dental staff to access legal services and advice. Visit the website to sign-up.  
 NDA Membership portal is now available for you to update your personal information 
24hr/7days a week.  Our next steps in the portal development are to add member continuing 
education information, search for dentist options and discounted webinars, services and 
products. You may access the membership portal through the NDA website www.ndaonline.
org, click the Member’s Only Login key at the top center.  You must have a current email address 
in our system to   and use the members only portal. Sharing your email address allows us to 
communicate with you in a “greener” capacity, which not only improves the environment but 
allows for rapid information delivery. 
 The Gulf State Dental Society, Scientific and New Dentist Committees, in conjunction 
with the National Office, are planning a magnificent convention for you at the Sheraton Dallas 
Hotel, July 19 – 23, 2017. One of our annual convention goals is to provide our members with 
memorable moments and experiences while enhancing their skills and knowledge. 
 Some of the convention benefits and experiences this year will be:  

• Great Line-up of speakers – Dr. Caswell Evans, The Madow Brothers, Dr. William Paveltz, 
Dr. Westley Clark, Deborah Nash, Dr. Anissa Holmes, Dr. Anthony Neely, Dr. Edward 
Williams to name a few;  

• Opening Session Keynote Thursday July 20 - Ms. Edna Kane-Williams – AARP Senior 
Vice President, Multicultural Leadership;

• Civil Rights Luncheon Keynote – Harry E. Johnson Sr. – MLK National Memorial 
President & CEO;

• Networking Opportunities with New & Old Colleagues; and
• Exhibit Hall celebrity surprises while you sample products and services with corporate 

partners and exhibitors.
 Registration is still open. You may register at www.ndaonline.org or call us directly at 
877-329-7973. You can secure your hotel reservations via the NDA web link or by calling the 
Sheraton Dallas Hotel at 1-888-627-8191 our group code is NG18AA. The NDA host hotel official 
link is: https://www.starwoodmeeting.com/events/start.action?id=1612076388&key=380
3F9A8 .
 Remember my door is always open to listen as we move to enhance and improve oral health 
in our communities. I look forward to working with and seeing you in the Dallas, Texas where BIG 
Things happen!!!!!!

LaVette Henderson, CMP, CVEP, HMCC
Deputy Executive Director

Message from the 
National Office
LaVette Henderson, CMP, CVEP, HMCC
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New Website 
Useable 
Information
The Dental Education Center, our latest 
collaboration, offers shareable materials that 
may help you better communicate with your 
patients about common dental issues.

Visit: http://www.ndaonline.org/
dental-education-center/

Thank You to All Partners, 
Supporters,  Exhibitors and 

Members for your 2017 
Support!!!
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Both children and adults are at risk of 
developing cavities, or tooth decay. 
Cavities are the result of poor oral 
hygiene and retained dental plaque on 
the tooth surface. Bacteria in plaque 
produce acid that destroys the tooth’s 
enamel and its underlying layer the 
dentin, and can eventually reach the 
tooth’s nerve.

Clean the outer surfaces of your 
upper teeth, then your lower teeth 
by brushing away from the 
gumline

WANT THE BEST 
PRODUCTS FOR CAVITY 
TREATMENT AND 
PREVENTION?
Cavities are not only painful, but 
bad for you too. Try some Colgate® 
products speci�cally designed to 
help prevent cavities.

Clean the inside and chewing 
surfaces of your upper teeth, then 
your lower teeth using short 
back-and-forth strokes

Gently brush your tongue to 
remove odor-causing bacteria for 
fresher breath

THE RIGHT WAY TO BRUSH 

Use about 18 inches of �oss, wrap 
around middle �ngers, leaving an 
inch or 2 to work with

Holding �oss taut, gently slide up 
and down between your teeth

Keep �oss pressed against the 
tooth but never snap the �oss 
against the gums

THE RIGHT WAY TO FLOSS

CAVITIES

Both children and adults are at risk of developing cavities, or tooth decay. Cavities are the result of poor oral hygiene and retained 
dental plaque on the tooth surface. Bacteria in plaque produce acid that destroys the tooth’s enamel and its underlying layer the 
dentin, and can eventually reach the tooth’s nerve.

WHAT CAN I DO TO PREVENT CAVITIES?
Take these simple steps to avoid the pain and consequences of cavities:

• Brush at least twice a day using a fluoride toothpaste, which strengthens teeth 

• Floss at least once a day

White spots are the earliest stage of 
decay and is reversible

Left untreated, the area may 
continue to break down, resulting 
in early enamel decay

Restoring the tooth with a �lling is 
often necessary

Infected pulp, or nerve, can cause 
an abscess, which can require root 
canal treatment

White Spot Early Enamel Decay Dentin Decay Infected Pulp Abscess

• Use fluoride treatments or supplements as provided by your dentist

• Eat tooth-healthy foods such as fresh fruits, vegetables, cheese and other dairy 
products. 

• Avoid sugary snacks and beverages

COLGATE TOTAL® ADVANCED DEEP CLEAN

COLGATE®  Triple Action
Toothbrush

COLGATE® SENSITIVE PREVENT & REPAIR

Practice Name

Dr. Name Here

Phone Web Address

SAMPLE: 
Free Patient Information Forms Customized:

www.ndaonline.org/dental-education-center



FLOSSLINE - Pre-Convention Edition  2017 5

Community Outreach

The Conway Alumnae Chapter of Delta 
Sigma Theta Sorority, Inc. hosted 
its first Community Health Fair on 

April 1, 2017 at Whittemore Park Middle 
School, Conway, SC. The Health Fair was 
a part of their Physical and Mental Health 
Awareness initiative. Deltas have proudly 
provided community service programs to the 
communities of Horry County (SC) for over 
forty years. These programs bring economic 
and educational development, physical and 
mental health awareness, political awareness, 
and international involvement to the 
community. 

 Themed "The Total Woman: Mind, Body 
& Spirit", the objective of the Health Fair was 
to educate, facilitate, and raise awareness 
about the importance and benefits of lifestyle 
changes that affect longevity, morbidity, and 
mortality; identify organizational alliances 
and preventative resources that will work 
to help address pertinent health issues; and 
develop, implement, and promote health-
focused programs. The event was free to 
the public and the targeted audience was 
women, men, and children of all ages. Unique 
because it asked all other fraternal and 
community organizations to participate, and 
with over one hundred attendees and more 
than thirty health care professionals, this was 
an absolute success for not only the Conway 

Alumnae Chapter of Delta Sigma Theta 
Sorority, Inc., but also the community as a 
whole. 
 A heartfelt thank-you goes to all 
who participated, and to name each and 
every one is next to impossible, however 
highlighted below are a few of the 
contributors:

• Colgate Bright Smiles Bright Futures 
Dental Van with National Dental 
Association members as volunteers

• American Red Cross Bloodmobile 
(Collected blood donations)

• American Association of Retired 
Persons (AARP)

• Mothers Against Drunk Driving
• Mothers Against Violence
• Horry County Fire & Rescue
• Horry County Rape Crisis Center
• Komen Low Country
• Care Team & Family Health
• Girl Trek (encouraging women to 

include movement in their daily 
routine)

 There were a host of medical 
professionals on hand: dentists, physicians, 
pharmacists, psychiatrists, optometrists, 
chiropractors, nursing students from local 
colleges and universities, and therapists. They 
not only engaged participants individually, 
they also provided presentations on oral 
health care, mental health and associated 
stigmas, Alzheimer's, depression and how 
to recognize the signs of mental health 
crises, drug and alcohol abuse, prescription 
medication and alternative treatments for 
pain, Sickle Cell Anemia, Lupus, strokes, 
women's health issues, AIDS/ HIV, bullying, 
mind, body and spiritual counseling, breast 
cancer awareness, and nutrition. Screenings 

CONWAY COMMUNITY 
HEALTH FAIR

“These programs bring economic and 
educational development, physical 

and mental health awareness, 
political awareness, and international 

involvement to the community."

L to R: Dorothy B. Dixon, Colgate; Drs. Deidre S. Williams, Carrie B. Brown, and Freida Grimes-Moore

were also provided: dental, blood pressure, 
BMI, glucose, audible and vitals. Our friends 
at Massage Envy provided three therapists for 
on-site massages.
 To add a little fun, there was face 
painting, Kono Ice, and inflated slides.  It was a 
very informative, educational and fun day! 

Thanks to All! 

Carrie B. Brown, DMD, FACD
NDA Past President (91st) 
NDA: Remaining Relevant in Our 
Communities
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NDA-HEALTH NOW-New Orleans® “Back-to-
School-Cavity-Free!” Program 

New Orleans- The second event of the Summer Campers “BACK-
TO-SCHOOL-CAVITY-FREE!” program was held at the Milne 
Recreation Center on April 22, 2017. The first events were held 

on March 4th at the Treme, Joe W. Brown and Lyons recreation centers. 
The program is a collaboration of the National Dental Association 
(NDA), New Orleans Recreation Development Commission (NORDC) 
and NDA-HEALTH NOW-New Orleans®.  The goal is to provide free 
dental care for the city’s 4,000 summer camp enrollees and to send 
each camper back to school with happy smiles and a healthy head 
start.  Corporate sponsors are: VOCO, Colgate, Henry Schein, Inc., 
Sunstar, and the Entergy Foundation.  VOCO has donated fluoride 
varnish applications for the 4,000 students and teamed up with the 
NDA to develop an informational flyer with fluoride varnish FAQs 
for the parents and guardians. The project has the support of the 
Louisiana Department of Health, the State Oral Health Coalition, the 
New Orleans Health Department, and Hear to HEAL, Inc., a non-profit 
providing in-kind support.
 The program was conceived to address persistent oral health 
disparities impacting vulnerable and underserved populations. In 
a major report published in 2010 by the Louisiana Department of 
Health and Hospitals Oral Health Program, “Oral Health in Louisiana”, 
a document on the Oral Health Status of Louisiana’s Population, 
these important findings were cited:
• There are 80 Title I schools in the New Orleans area
• In 2009, 38.5% of 776,127 Medicaid eligible children received 

dental services
• 478, 533 children covered by Medicaid did not receive dental 

care in 2009
• 87% of the state is designated as a Health Professional Shortage 

Area (HPSA), including Orleans and the surrounding parishes 
(which are also designated as Dental Health Shortage Areas)

• In Louisiana, there is a chronic shortage of oral health data and 
the state’s Oral Health Program is striving to overcome this 
challenge.   

 

 SCREENINGS AND REFERRALS • FREE FLUORIDE VARNISHES

GAMES, PRIZES AND SURPRISES FOR THE WHOLE FAMILY!

no-CAVITy
ZONE

 In 2014, the NDA launched NDA-HEALTH NOW-New Orleans® as 
part of a national crusade to address issues of access and disparities.  
But since that time, a popular New Orleans trumpeter, Travis Hill, 
died while on tour in Japan from a dental infection that caused his 
heart to stop beating. Unfortunately, preventable deaths from dental 
disease have continued. NDA-HEALTH NOW® (Health Equity, Access, 
Literacy, Technology and Hope. National Outreach on Wheels) enlists 
the support of community partners and a vast network of volunteers 
to provide dental services and health education to increase access 
to care. The coordinated efforts of voluntary health organizations, 
consumer groups, and concerned citizens, are vital to the success of 
this program.
 To date, 182 children have received screenings and fluoride 
varnish applications, and an additional 167 children and adults have 
received Oral Health Education. Out of 182 children, 30 children 
(16.5%) were identified with decayed teeth needing dental treatment 
and 9 children needed urgent care. Twenty-three children (12.6%) of 
those screened did not have dental insurance, and 22% (40 children) 
did not have a “dental home,” or a dental office where they go regularly 
to receive treatment. Twenty of the children (11%) reported both 
being insured and having a dental home, yet they still had at least 
one cavity, reinforcing the point that having dental insurance and a 
dental provider does not guarantee that ALL of the barriers to care 
have been removed. The goal is to remove ALL obstacles to dental 
care. 
 At her presentation to the summer camp directors at the Treme 
Center on April 12th, popular local pediatric dentist, Dr. Wanda 
Augillard, spoke about the program and about plans for each of 
the summer camps to be visited by the EXCELth Mobile Dental 
Unit, directed by Dr. Douglas Cross.  NORDC is encouraging each of 
the summer camp sites to conduct a “dental health day.” There are 
40 summer camps operating this summer, beginning June 5th and 
ending August 4th. 
 The project is supported by a vast network of community 
organizations, businesses and volunteers including: EXCELth, Inc., 
Audio Visual Technology, Hear to HEAL, Inc., The New Orleans Dental 
Society, The Pelican State Dental Society, New Orleans Chapter of 
the Links, Incorporated, New Orleans Chapter of Jack and Jill, Inc., 
Kappa Alpha Psi Fraternity, Delta Sigma Theta Sorority, LSU School 
of Dentistry, Middle Collegiate Church, St. Anne’s Academy, Xavier 
University College of Pharmacy, Dillard University School of Nursing, 
National Black Nurses Association, Black Men of Labor, Yellow 
Pocahontas Indian Tribe Mardi Gras, Sudan Social and Pleasure Club, 
and the University of New Orleans Pre-dental students. 

For more information about NDA-HEALTH NOW®:

www.ndaonline.org/healthnow
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As many of you know, the National Den-
tal Association is now 104 years old.  The 
founders set up a Constitution and By-

laws document to govern and direct the activ-
ities of the organization.  Over the years those 
documents have evolved with the times.  Most 
recently being updated in 2012.  The House 
of Delegates is the body that sets policy and 
monitors the Constitution and Bylaws.  To that 
end, the Constitution and Bylaws Committee 
is a standing committee of the House of Del-
egates.
 With each coming issue of the Flossline 
we will try to have a short update on proce-
dures and policies of the NDA.
 In this issue we will focus on correspond-
ence.  The House of Delegates being the 
policy-making body is a representation of 
the local components and constituent chap-
ters.  The House of Delegates writes and pre-
pares position papers on several different 
areas that it believes are consequential to the 
well-being of our members and the commu-
nities we serve.  All statements issued by any 
member, chapter, or officer that is specifically 

representing the National Dental Association 
should be consistent with all published policy 
papers.  Any written correspondence that ex-
presses an opinion on any subject that has a 
written policy statement, should be sent to 
the National Office for approval, prior to offer-
ing that statement for public consumption.  It 
is extremely important that we speak with one 
voice as an organization, and that the public 
is clear about our position.  When statements 
or correspondence differ from the House of 
Delegates approved statements, it sends an 
inconsistent message, which could in turn 
damage relationships inadvertently.
 The NDA leadership encourages involve-
ment of local chapters, and they understand 
there may be different opinions or points of 
view about a subject or policy, but we can 
only speak with one voice and with a consist-
ent message if we truly wish to be heard.
 Any questions or concerns about 
communication must be directed to Dr. Wayne 
Walker, Speaker of the House of Delegates 
(wwalkerdds@aol.com). 

Next issue, delegate representation.

Edward H. Chappelle, Jr. DDS, FAGD
Chairman, NDA Board of Trustees

Wayne D. Walker, DDS
Speaker of the House
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Wednesday, July 19, 2017
8:00am – 12:00pm  NDA-HEALTH NOW – DALLAS® Community Outreach
    Diabetes Health & Wellness Institute at the Juanita Craft Recreation Center
    Supported by Colgate- Palmolive, DentaQuest Foundation,  
    Henry Schein Cares, Sunstar, and the W.K. Kellogg Foundation

2:00pm – 6:00pm  Joint Meeting: NDA Board of Trustees & NDA House of Delegates

Thursday, July 20, 2017
8:30am – 11:30am  Eddie G. Smith Leadership Institute
3.0 CE    Supported by W.K. Kellogg Foundation and GlaxoSmithKline

8:30am – 11:30am  Minority Faculty, Administrator’s & Practitioners Forum:
3.0 CE   Inter-professional Collaboration, Training & Care

The Forum will focus on minorities in the workforce as it relates to faculty 
and students. Data trends, diversity in schools, and funding mechanisms 
and mentorship are topics that will be presented and discussed in an open 
forum. 

    Supported by GlaxoSmithKline
    Panelists: Dr. Brian Cook, American Dental Education Association; 

Dr. Christopher Fox, American Association for Dental Research; 
Ms. Juana Gissendanner, National Dental Hygienist Association; 
Dr. Evelyn Lucas Perry, ADEA Policy Center

2:00pm – 4:00pm  Minority Faculty, Administrator’s & Practitioners Research Forum: The Impact 
2.0 CE    of the ACA on Oral Health and the Practice of Dentistry
    Moderator: Dr. Caswell Evans, University of Illinois – Chicago
    Panelists: Dr. Jay Anderson, Oregon Health & Science University; 

Dr. Evelyn Lucas Perry, ADEA Policy Center; Dr. Scott Tomar, 
University of Florida

2:00pm – 4:00pm  A Major Break-through in the Care and Management of Concussions
2.0 CE    Dr. Edward Williams
    Supported by GlaxoSmithKline

•	 Learn a new evidenced based mechanism of brain concussion

•	 Learn to better evaluate the skeletal injury component of concus-
sion

•	 Revisit the head and neck anatomy associated with injurious of 
concussions

•	 Learn new didactic and diagnostic skills that will expand patient 
care  

•	 3D Imaging technology today that will enhance dental operations 
tomorrow

4:30pm – 5:30pm  NDA Opening Reception
     Supported by Gulf State Dental Society

PRELIMINARY
AGENDA
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5:30pm - 7:30pm  NDA Opening Session 
 Edna Kane-Williams, Senior Vice President, American Association of Retired 

Persons (AARP), Keynote Speaker
Mary Otto, Author of “Teeth”, Call to Action

 Supported by the W.K. Kellogg Foundation

7:30pm – 9:30pm  NDA Get Acquainted Reception & Book Signing
    Supported by the W.K. Kellogg Foundation

Friday, July 21, 2017
8:00am – 11:00am  ROCK Your Practice to the Top!
3.0 CE    The Madow Brothers

•	 Every dentist and team member will gain the knowledge to in-
crease productivity while enjoying their profession more than ever 
before

•	 Practices will learn how to increase new patient numbers signifi-
cantly and serve their current patients better through increased 
treatment plan acceptance and better treatment options

•	 Dental teams will become educated with better communication 
skills; more able to function as a true team and love their career.

•	 Attendees will develop specific strategies for preventing cancella-
tions and no-shows and learn how to keep the schedule full when 
these events take place.   

8:00am – 11:00am  Respect Our GIs! What Today’s GI Materials Can Offer Your Practice and 
3.0 CE    Patients – Hands on – LIMITED ATTENDANCE – 50 ppl – PRE-REGISTRATION REQUIRED
    Dr. William Paveletz
    Sponsored by VOCO America, Inc.

A focus will be on understanding the chemical interaction and construction 
of the materials as those qualities relate to the clinical efficacy and success 
of the procedures involved. Discussion will also include Glass Ionomers 
cements and their applications in pediatric and geriatric procedures.  At the 
conclusion of the lecture, participants will have opportunity to experience 
these benefits for themselves during the hands-on portion of this workshop.

11:00am – 5:00pm  NDA Product & Resource Center OPEN – Exhibit Hall

11:30am – 1:00pm  Colgate-Palmolive President’s Luncheon – BY INVITATION ONLY

1:30pm – 4:00pm  How to Keep Your Solo Practice Thriving in the Era of Corporate Dentistry and 
2.5 CE   Dental Service Organizations
    Ms. Deborah Nash
    Sponsored by CareCredit Patient Financing

1:30pm – 4:00pm   Colgate Symposium Oral Health Prevention 
2.5 CE    Speaker to be determined
    Sponsored by Colgate-Palmolive

1:30pm – 4:00pm   NDA Continuing Education Session
2.5 CE    Topic/Speaker to be determined

4:00pm – 5:00pm  Happy Hour With Special Guests/ Exhibition Hall

5:00pm – 6:00pm  NDA District Meetings (District I – VI)

6:00pm – 9:00pm  Alumni Receptions and Dinners

Edna Kane-Williams

William Paveletz

The Madow Brothers

Deborah Nesh

PRELIMINARY AGENDAThursday, July 20, 2017 (continued)
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8:30am – 10:30am  Presidents Symposium: Combatting the Opioid Addiction Crisis: NEW 
2.0 CE   Guidelines for Managing Pain and Prescribing Controlled Substances
    Dr. Janet Southerland, Professor, Meharry Medical College, Moderator;
    Mr. Jim Arnold, Section Chief, Drug Enforcement Administration; 
    Dr. Westley Clark, Dean’s Executive Professor of Public Health, 
    Santa Clara University; 
    Ms. Jennifer Flynn, Risk Consultant, Dentists Advantage; 
    Dr. Daphine Taylor, Pharmacist

Sponsored by Aetna, Inc.

11:00am – 5:00pm  NDA Product & Resource Center OPEN (Exhibit Hall)

11:30am – 1:30pm  Alison P. Riddle-Fletcher Women Dentist Awards Luncheon
    Ms. Cheryl Polote-Williamson, Keynote Speaker
    Sponsored by Colgate-Palmolive and Henry Schein

11:30am – 1:30pm  New Dentist / SNDA Luncheon & Education Session: Gaining 
2.0 CE   Knowledge, Networking and Uplifting Ourselves with Professional Development
    Dr. Darwin K. Hayes, Moderator; Dr. Cathy L. Cook, Dr. Christiana Harris, 

Dr. Porchia James, Dr. Patrick Ralph, Dr. Kelton Stewart, and   
 Dr. Dontra Scott

    Sponsored by Colgate-Palmolive

1:30pm – 4:30pm  Women’s Health Symposium Lecture: The Relationship between Oral 
3.0 CE   Health and Cardiovascular Disease in Communities of Color
    Speaker to be Determined
    Sponsored by DentaQuest

1:30pm – 4:30pm  Periodontal and Implant Dentistry: Avoiding and Solving Common 
3.0 CE   Complications
    Dr. Anthony Neely
    Sponsored by Colgate-Palmolive

•	 Identify common periodontal and implant complications

•	 Identify common medical, clinical and radiographic findings that can 
result in periodontal and implant complications

•	 Identify strategies for avoiding common periodontal and implant com-
plications

•	 Identify treatment strategies for management of common periodontal 
and implant complications

2:00pm – 3:15pm  New Dentist Professional Development Session: 
1.25 CE   Delivering WOW – How Dentists Can Build a Fascinating Brand and 
   Achieve More by Working Less
    Dr. Anissa Holmes, Dentist, Practice Strategist, and Coach

3:15pm – 4:30pm  New Dentist Professional Development Session: Post Graduate Advanced 
1.25 CE   Dental Education Information – A Program Directors Perspective
    Dr. Darwin K. Hayes, Dr. Kelton Stewart, and Dr. Tawana Lee Ware

4:00pm – 5:00pm  Happy Hour at the P&R Center – Prize Drawings, Silent Auction

7:00pm – Midnight  NDA President’s Gala
    Dinner / Awards Presentation / Entertainment
    Sponsored by Colgate-Palmolive and DentaQuest

Sunday, July 23, 2017
8:00am – 9:30am  Local Anesthesia and Surgical Updates in Dentistry
1.5 CE    Dr. Steven Zambrano
    Sponsored by GlaxoSmithKline

•	 Understanding of complex anatomy and how it affects profound 
local anesthesia

•	 Third molars how to NOT get in trouble

Anthony Neely

Cheryl Polote-Williamson

Anissa Holmes

Steven Zambrano

Saturday, July 22, 2017
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•	 Supplemental injection techniques and when to utilize them

•	 Localized dental abscesses what to do and when

•	 Communication between the provider and assistant; keys to pa-
tient comfort

•	 Review of the agents we use in practice

8:00am – 9:30am   HIPAA Compliance: Updates on Protected Health Information, Security Rules, 
1.5 CE    and Patient’s Rights to Access Medical Records
    Dr. Meri C. Maguire, Office for Civil Rights Southwest Division, HHS
    Supported by the U.S. Department of Health & human Services, Office for  
    Civil Rights

8:00am – 9:30am  Closing the Gap: Essential Strategies to Successfully Integrate 
1.5 CE   CHIP/Medicaid Into Your Practice
    Dr. Monica Anderson
    Supported by GlaxoSmithKline

•	 Discuss the evolving landscape of CHIP and Medicaid.

•	 Identify the most common and costly errors in claims submissions.

•	 Learn the top mistakes that trigger an audit.

•	 Understand limitations of coverage and when to ask for excep-
tions.

8:30am – 11:30am  NDA Corporate Roundtable Meeting

10:00am – 11:30am  CBCT Utilization in Today’s Private Practice and Post Grad Programs
1.5 CE    Dr. Steven Zambrano
    Supported by GlaxoSmithKline

•	 Use CBCT images to aid in accurate diagnosis of dental conditions

•	 Minimize treatment time due to increased visualization of the em-
bedded dental and associated structure

•	 Using CBCT images to weigh out treatment options and probabil-
ity of success

•	 Decrease morbidity of invasive dental procedures that normally 
would be ‘too’ invasive

•	 Utilization of CBCT images to aid in the education of the patient

•	 Further understanding of the practicality of the technology offered 
through 3-D imaging

10:00am – 12:00pm   Infection Control Compliance Essentials for Dental Professionals
2.0 CE     Dr. Leslie Grant, Organization for Safety, Asepsis and Prevention
    Sponsored by OSAP

•	 Review principles of infection control requirements.

•	 Identify common infection control breaches and mechanisms for 
their prevention

•	 Describe the role of the Infection Control Coordinator

•	 Discuss dental infection control tools and resources, including the 
new CDC Summary and Infection Prevention Checklist.

12:00pm – 2:00pm  NDA Civil Rights Luncheon
    Mr. Harry E. Johnson, Sr., President, Friends of the MLK Monument, 
    Keynote Speaker

2:00pm – 5:00pm  NDA Board of Trustees Meeting

   NDA House of Delegates Meeting

 

Monica Anderson

Leslie Grant

Harry Jackson, Sr.

PRELIMINARY AGENDASunday, July 23, 2017 (continued)
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Two winning NDA chapters will each receive an engraved plaque and 
$1,000 Awards will be presented at the NDA Presidents' Luncheon
Friday, July 21, 2017, Dallas, Texas. 

For the twenty fth year, Colgate and the NDA will recognize NDA 
chapter(s) for their outstanding contributions to community outreach 
and oral health scholarships respectively. Applications are being 
accepted now.  Please see details below about the Colgate Bright 
Smiles, Bright Futures® Award Competition.    
     

AWARDS:  Two awards will be presented.  One will recognize the NDA chapter that 
has demonstrated outstanding achievement in community outreach.  The 
second award will honor the chapter that has shown the greatest 
commitment to minority oral health scholarships.

ELIGIBILITY:  The competition is open to all current NDA chapters.
DEADLINE:   All entries must be received no later than June 23, 2017.
JUDGING:   Entries will be judged by a distinguished panel of independent authorities.  

Winning entries will be selected on the basis of the criteria listed below: 

Community Outreach
Entries will be evaluated on their originality, quality and relevance to improved oral health.  
Submissions should include a complete written description of the program, results or 
research, if available, and any visual aids (photos, slides, etc.) that can enhance 
understanding of the entry.  Only programs in operation during the period beginning June 
30, 2016 and ending June 15, 2017 are eligible.

Oral Health Scholarship
Entries will be evaluated on their level of commitment to minority scholarships.  
Submissions must include a description of the fund raising activity and the total dollar 
amount implemented in minority scholarships for the period beginning June 30, 2016 and 
ending June 15, 2017.

SUBMIT ENTRIES TO:  
National Dental Association (NDA), 
6411 Ivy Lane Suite 703 
Greenbelt, MD  20770
Attn: BSBF Awards 
Fax # 240.297.9181  

Materials submitted will not be returned.

RULES:  One winner per category.  The decisions of the judges are nal, binding and 
conclusive in all matters.  

OFFICIAL RULES
1. COMPETITION: The “Colgate Bright Smiles, Bright Futures Awards 
Competition” is open to all current National Dental Association (NDA) chapters in 
good standing.  Two awards will be presented.  One will recognize the NDA chapter 
that has demonstrated outstanding achievement in community outreach. The 
second award will honor the chapter that has shown the greatest commitment to 
minority oral health scholarships.
2. HOW TO ENTER: Submissions must be typewritten and include a cover sheet 
with the NDA chapter, name, address, contact person, telephone number, date 
program ran, and a brief synopsis of the program.  Submit entries to the NDA 
Executive Office, Attn.  Cyndie Graddy, 6411 Ivy Lane Suite 703, Greenbelt, MD 
20770. Fax 240-297.9181.  The NDA, Colgate-Palmolive and its agencies are not 
responsible for damaged, lost, late illegible, incomplete, postage due or misdirected 
entries.  All entries must be received no later than June 23, 2017.
3. SUBMISSIONS:  Submissions may be in any format and must include a 
complete written description of the program.  Accompanying visual aids (photos, 
slides, etc.) are welcomed.  Only programs in operation during the period between 
June 30, 2016 and June 15, 2017 are eligible.  All submissions and accompanying 
materials received will be returned.  Community Outreach submissions must 
include if available, a statement of results or research and visual aids that can 
enhance understanding of the entry.  Oral Health Scholarship submissions must 
include a description of the fund raising activity and the total dollar amount 
implemented in minority scholarships for the period beginning June 30, 2016 and 
ending June 15, 2017.
4. JUDGING:  Community Outreach submissions will be judged equally on their 
originality, quality and the program's relevance to improved oral health among 
minorities in the community.  Oral Health Scholarship submissions will be evaluated 
on their level of commitment to minority scholarships, based on the chapter's 
success in its fund raising activities for minority scholarships, as measured by the 
total dollar amount implemented for the period beginning June 30, 2016 and ending 
June 15, 2017 and the number of students who benefited from the scholarship 
program.  Originality of the program will also be taken in consideration.  Judging 
will begin about June 30, 2017 by a distinguished panel of judges including 
independent authorities prominent in the areas of community outreach and oral 
health.  Decisions of the judges are final, binding and conclusive in all matters.
5. AWARDS:  A commemorative engraved plaque will be awarded in each of the 
two categories.  Community Outreach and Oral health Scholarship.  In addition, two 
cash awards will be presented: 1) Community Outreach - $1,000 will be awarded to 
the NDA chapter submitting the best program based on the criteria stated above; 
and 2) Oral Health Scholarship - $1,000 will be awarded to the NDA chapter with the 
best program based on the criteria stated above.  One prize per category.  Limit one 
prize per chapter.  Prizes are non-transferable; no prize substitutions.
6. OTHER CONDITIONS:  Chapter winners will be announced and awards 
presented at the NDA Presidents' Luncheon on Friday, July 21, 2017, in Dallas, 
Texas.  An authorized representative from each winning chapter must be present to 
accept the award or an alternative winner will be selected.  Winners will be 
responsible for all costs associated with their attendance at the NDA Meeting.  
Chapter winners will be required to sign and return an affidavit of eligibility and 
publicity and other appropriate releases as a condition of receiving a prize.  By 
accepting prizes, winners release Colgate-Palmolive, its respective affiliates, 
subsidiaries, advertising, promotion and other coordinating agencies, from any and 
all liability including but not limited to injuries or damages of any  kind sustained in 
connection with the receipt, ownership, or use of the prize or while traveling to, 
preparing for, or participating in any prize-related activities.  By entering this 
contest, each entrant agrees to abide by these Official Rules.  Contest is void where 
prohibited.
7. ELIGIBILITY:  Contest open to all current NDA chapters in good standing.  
Employees of Colgate-Palmolive, its respective affiliates, subsidiaries, advertising, 
promotion and other coordinating agencies involved in this competition and the 
immediate families of each are not eligible to participate.

Colgate is proud to sponsor this annual awards Competition.  It is hoped that this event will encourage community outreach 
and oral health scholarship efforts at the local level – and in the process, promote better oral health nationwide.

Copyright 2017 Colgate-Palmolive Company

1
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two categories.  Community Outreach and Oral health Scholarship.  In addition, two 
cash awards will be presented: 1) Community Outreach - $1,000 will be awarded to 
the NDA chapter submitting the best program based on the criteria stated above; 
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accept the award or an alternative winner will be selected.  Winners will be 
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The National Dental Association Presents
The National Dental Association Foundation (NDAF) and Colgate-Palmolive 

FACULTY RECOGNITION 
AWARDS

FACULTY RECOGNITION 
AWARDS

NATIONAL

DENTAL

ASSOCIATION

FOUNDATION

I. Teaching
 A) Teaching effectiveness
 B) Personal interaction with students
 C) Time in service, tenure, etc.

II. Research
 A) Ongoing research
 B) Publications
 C) Promotion of research for students and colleagues
 D) Presentations at scientic/professional meetings

Judging Awards Deadline

Finalists are selected by a review panel that 
is comprised of members of the NDA 
Education Committee. The decisions of the 
judges are nal, binding and conclusive in all 
matters based on the criteria for each award.

Finalists will be honored at the NDA 104rd 
Convention during the Minority Faculty 
Administrators’ and Practitioners’ Forum with a $750 
cash award and recognition plaque on Thursday, July 
20, 2017 sponsored by Colgate-Palmolive.

All entries must be 
received not later 

than Thursday, 
June 15, 2017

III. Administration/Service
 A) Sponsor SNDA chapters
 B) Advocate for students, inuence on school policies
 C) Service on Academic or Professional Committees
 D) Outside community activities
 E) Community recognition
 F) Academic awards/recognition

Eligibility:
The National Dental Association Foundation (NDAF) and Colgate-Palmolive invite you to participate in the Faculty Recognition 
Awards Competition.

These awards represent recognition of individuals whose actions produce a balance between dental educators and dental practitio-
ners through joint efforts of the National Dental Association and the American Dental Education Association.

The recipients of these awards will be individuals who have demonstrated excellence, professional development and a willingness to 
support and help others in their quest for knowledge and advancement.

How to Enter:
U.S. dental deans, associate/assistant deans or department chairs may nominate candidates. In addition, a faculty member may self-
nominate with a letter of support from a dean-level administrator or department chair. Nominations must address contributions in an 
award category: teaching, research, or service (see award criteria below) and include the candidate’s curriculum vita. Candidates 
should only be nominated for one category; failing to clearly identify the category may disqualify the candidate from consideration. 
Nominations may be submitted by mail or fax and must be received by  Thursday, June 15, 2017. Send nominations to:

Faculty Recognition Awards Competition
c/o National Dental Association

6411 Ivy Lane, Suite 703
Greenbelt, MD 20770
FAX: 240-297-9181

cgraddy@ndaonline.org

Criteria:
The awards for 2017 will be presented at the 104th National Dental Association Annual Convention, Dallas, Texas, Thursday, 
July 20, 2017
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ANNUAL CONVENTION

July 19-23, 2017 • Sheraton Dallas Hotel

NATIONAL
DENTAL
ASSOCIATION

th104       

“Our Place at the Table”

KEYNOTE SPEAKERS

Mary Otto
Mary Otto is the oral health topic leader for the Association of  Health Care 
Journalists. She began writing about oral health at the Washington Post, where she 
worked for eight years covering social issues including health care and poverty, and 
she is the author of  Teeth: The Story of  Beauty, Inequality, and the Struggle for Oral 
Health in America (The New Press). She lives in Washington, D.C.

BOOK Signing 
EVENT

7:30pm – 9:30pm  NDA Get Acquainted Reception & Book Signing

Edna Kane-Williams
Senior Vice President, 

American Association of Retired 
Persons (AARP)

Keynote Speaker: 
Opening Session

Thursday, July 20, 2017
5:30pm - 7:30pm

Harry E. Johnson, Sr.
President, Friends of 
the MLK Monument 

Keynote Speaker: 
NDA Civil Rights Luncheon

Sunday, July 23, 2017
12:00pm – 2:00pm   

Cheryl Polote-Williamson

Keynote Speaker: 
Alison P. Riddle-Fletcher Women Dentist 

Awards Luncheon
Saturday, July 22, 2017

11:30am – 1:30pm   
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1. You have to renew your business lease 
agreement.

2. You are unsure how the new health care 
laws affect your business.

3. You are thinking about expanding your 
business.

4. You don’t have an employee policies and 
procedures manual.

5. You are selected for an audit.
6. Your parents die and leave you in charge 

of the family business.
7. You are tired of hidden vendor fees.
8. You do not have a retirement savings plan.
9. You are having a landlord/tenant dispute.
10. You’re unsure how to handle customer 

complaints.
11. You are buying or selling a building.
12. You’re interested in trademarking your 

business.
13. Your landlord raises rent in violation of 

your verbal agreement.
14. You caught a teenager shoplifting in your 

store.
15. You’ve had issues with your business 

taxes.
16. Your new equipment doesn’t work.
17. Creditors threaten to take action against 

you for your ex-partner’s debts.
18. Your employees are calling in sick to deal 

with life issues.
19. You employ your teenager.
20. A customer is injured on your property.
21. You had employee data compromised.
22. A customer owes you money and files 

bankruptcy.
23. A creditor demands money.
24. Your company car is damaged by a hit-

and-run driver.
25. You need assistance collecting debt from 

a customer.
26. You have a contractual agreement that is 

being challenged.
27. You’re having issues with a contractor.
28. You discovered one of your employees 

stealing from the company.
29. You’re having issues with solicitors.
30. Your AC unit is broken and causing lost 

business.
31. You need your lease agreement reviewed.
32. You need to expand your building.
33. You need to lease equipment.
34. A vendor sells you defective merchandise.
35. An outside rep is accused of sexual 

harassment.
36. Your business is broken into.

37. An employee falls down your stairs and 
sues the business.

38. You need help with credit card liability 
resolution.

39. You need assistance with a small claims 
issue.

40. You received a notice concerning 
rezoning.

41. You are considering entering into a joint 
venture.

42. You’re unsure how to handle harassment 
at your business.

43. Your landlord enters your business without 
permission.

44. Your business partner dies and has a 
surviving spouse and children.

45. You feel it’s time to let an employee go, 
and you want to ensure that you’re taking 
proper legal steps.

46. You’re interested in a shareholder’s 
agreement.

47. You are considering bankruptcy.
48. Your insurance is canceled due to 

employee tickets.
49. There’s an allegation of discrimination in 

your company, and you want to know how 
to handle it.

50. A vendor refuses to honor a guarantee.
51. You have an accident while driving the 

company vehicle.
52. You have questions pertaining to 1099 vs. 

W2 employees?
53. A vendor sends merchandise after you 

cancel your contract.
54. You have received bad checks.
55. A property manager refuses to rent to you.
56. You are denied credit for no apparent 

reason.
57. An online auction goes sour.
58. The repair shop threatens small claims 

court for money you don’t owe.
59. You are considering issuing credit cards to 

key employees.
60. You have questions about leasing vs. 

purchasing property for your business.
61. You made a sizable gift to charity.
62. Angry words result in a slander lawsuit.
63. You need a patent for an invention.
64. You need a copyright for your manuscript.
65. You’re business is wrongly accused of 

committing a crime.
66. Sole proprietor vs. forming an LLC or 

becoming incorporated?
67. Your company car is vandalized in a 

parking lot.
68. A postal carrier slips on your un-shoveled 

sidewalk and breaks his or her leg.

101 Reasons to use LegalShield

101 Reasons
To Use LegalShield for Your Business

69. A customer demands a refund on 
merchandise out of warranty.

70. Your key employee fails a drug test.
71. Your employee wrecks the company truck, 

and a person is injured.
72. You need help navigating product liability.
73. You have a worker’s comp issue.
74. You need a contract reviewed.
75. A repairman charges more than a given 

estimate.
76. A creditor tries illegal collection tactics.
77. An accident at your business results in a 

personal injury.
78. Your business has been sued.
79. Your new building has bad plumbing and a 

leaky roof.
80. You need help with insurance.
81. A minor is caught breaking into your 

business.
82. You need to hire employees for the first 

time.
83. You are considering offering voluntary 

benefits to full-time and part-time 
employees.

84. You have a question about an easement on 
your property.

85. You need help with antitrust.
86. You need help with intellectual property.
87. You need to end a partnership 

immediately.
88. You’re buying or selling a company 

vehicle.
89. You need to take disciplinary action 

against an employee.
90. Your bank sends a foreclosure notice after 

one loan payment is late.
91. A customer has published online 

complaints against you.
92. A repairman won’t stand behind his work.
93. You have decided to form an LLC and 

need assistance.
94. You have an issue with a former business 

partner regarding business assets.
95. You receive a letter from a creditor, and it 

is not regarding your business’ debt.
96. A bank reports bad credit activity unjustly.
97. You need advice concerning a merger.
98. You are unsure about forming a C Corp, a 

S Corp or an LLC.
99. You can’t make heads or tails out of the 

new tax forms.
100. You are concerned about data breaches 

and liability.
101. You have questions about import/export.

Unexpected legal questions arise every day, and with LegalShield Business 
Solutions on your side, you’ll have access to a quality law firm for covered 

business situations no matter how traumatic or trivial they may seem. 
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1. You have to renew your business lease 
agreement.

2. You are unsure how the new health 
care laws affect your business.

3. You are thinking about expanding your 
business.

4. You don’t have an employee policies 
and procedures manual.

5. You are selected for an audit.
6. Your parents die and leave you in 

charge of the family business.
7. You are tired of hidden vendor fees.
8. You do not have a retirement savings 

plan.
9. You are having a landlord/tenant 

dispute.
10. You’re unsure how to handle customer 

complaints.
11. You are buying or selling a building.
12. You’re interested in trademarking your 

business.
13. Your landlord raises rent in violation of 

your verbal agreement.
14. You caught a teenager shoplifting in 

your store.
15. You’ve had issues with your business 

taxes.
16. Your new equipment doesn’t work.
17. Creditors threaten to take action 

against you for your ex-partner’s 
debts.

18. Your employees are calling in sick to 
deal with life issues.

19. You employ your teenager.
20. A customer is injured on your property.
21. You had employee data compromised.
22. A customer owes you money and files 

bankruptcy.
23. A creditor demands money.
24. Your company car is damaged by a hit 

and run driver.
25. You need assistance collecting debt 

from a customer.
26. You have a contractual agreement that 

is being challenged.
27. You’re having issues with a contractor.
28. You discovered one of your employees 

stealing from the company.
29. You’re having issues with solicitors.
30. Your AC unit is broken and causing lost 

business.
31. You need your lease agreement 

reviewed.
32. You need to expand your building.
33. You need to lease equipment.
34. A vendor sells you defective mer-

chandise.
35. An outside rep is accused of sexual 

harassment.
36. Your business is broken into.
37. An employee falls down your stairs 

and sues the business.
38. You need help with credit card liability 

resolution.
39. You need assistance with a small 

claims issue.
40. You received a notice concerning 

rezoning.
41. 41. You are considering entering into a 

joint venture.
42. You’re unsure how to handle harass-

ment at your business.
43. Your landlord enters your business 

without permission.
44. Your business partner dies and has a 

surviving spouse and children.
45. You feel it’s time to let an employee 

go, and you want to ensure that you’re 
taking proper legal steps.

46. You’re interested in a shareholder’s 
agreement.

47. You are considering bankruptcy.
48. Your insurance is canceled due to 

employee tickets.
49. There’s an allegation of discrimination 

in your company, and you want to 
know how to handle it.

50. A vendor refuses to honor a guarantee.
51. You have an accident while driving the 

company vehicle.
52. You have questions pertaining to 1099 

vs. W2 employees?
53. A vendor sends merchandise after you 

cancel your contract.

54. You have received bad checks.
55. A property manager refuses to rent 

to you.
56. You are denied credit for no apparent 

reason.
57. An online auction goes sour.
58. The repair shop threatens small claims 

court for money you don’t owe.
59. You are considering issuing credit 

cards to key employees.
60. You have questions about leasing vs. 

purchasing property for your business.
61. You made a sizable gift to charity.
62. Angry words result in a slander 

lawsuit.
63. You need a patent for an invention.
64. You need a copyright for your manu-

script.
65. You’re business is wrongly accused of 

committing a crime.
66. Sole proprietor vs. forming an LLC or 

becoming incorporated?
67. Your company car is vandalized in a 

parking lot.
68. A postal carrier slips on your un-

shoveled sidewalk and breaks his or 
her leg.

69. A customer demands a refund on 
merchandise out of warranty.

70. Your key employee fails a drug test.
71. Your employee wrecks the company 

truck, and a person is injured.
72. You need help navigating product 

liability.
73. You have a worker’s comp issue.
74. You need a contract reviewed.
75. A repairman charges more than a 

given estimate.
76. A creditor tries illegal collection 

tactics.
77. An accident at your business results in 

a personal injury.
78. Your business has been sued.
79. Your new building has bad plumbing 

and a leaky roof.
80. You need help with insurance.
81. A minor is caught breaking into your 

business.
82. You need to hire employees for the 

first time.
83. You are considering offering voluntary 

benefits to full-time and part-time 
employees.

84. You have a question about an ease-
ment on your property.

85. You need help with antitrust.
86. You need help with intellectual 

property.
87. You need to end a partnership im-

mediately.
88. You’re buying or selling a company 

vehicle.
89. You need to take disciplinary action 

against an employee.
90. Your bank sends a foreclosure notice 

after one loan payment is late.
91. A customer has published online 

complaints against you.
92. A repairman won’t stand behind his 

work.
93. You have decided to form an LLC and 

need assistance.
94. You have an issue with a former 

business partner regarding business 
assets.

95. You receive a letter from a creditor, 
and it is not regarding your business’ 
debt.

96. A bank reports bad credit activity 
unjustly.

97. You need advice concerning a merger.
98. You are unsure about forming a C 

Corp, a S Corp or an LLC.
99. You can’t make heads or tails out of 

the new tax forms.
100. You are concerned about data 

breaches and liability.
101. You have questions about import/

export.

Welcome to LegalShield.
The National Dental Association has partnered with LegalShield to give you access to the most powerful suite of services designed to build and protect your 
practices! Given that the NDA provides outstanding services to you to enhance your dental skills, the Association wanted to provide you with resources to cap your 
legal costs while providing powerful legal advice and counsel. Every enrollment protects you but also assists the outreach of the Association. You can make this 
link available to your families to enroll in LegalShield--at a discount, and benefit your Association at the same time. 

The website to enroll is http://www.legalshield.com/info/ndaonline
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Events
Calender

2017

CALIFORNIA
January 14, 2017 5th Annual Pre-Medical and Pre-Health Professional 
  Conference  
8:00 a.m.-4:00 p.m.  Cal State University, San Bernardino campus
  5500 University Parkway, San Bernardino, CA 92407 
  Project Lead: Dr. Pamela Alston

February 2, 2017 Oral Health Jeopardy  
4:30 p.m.-5:30 p.m.  Greenleaf Elementary School
  6328 E. 17th Street, Oakland CA 94621
  Project Lead: Dr. Pamela Alston
 
DMV (DC/MD/VA)
January 7-8, 2017 4 Your Health! Channel 4 WRC Health Expo 
10:00 a.m.-3:00 p.m. Washington, DC Convention Center 
  Project Leaders: Dr. Hazel Harper and
  Romella Rogers, Howard U.

June 10, 2017 First Baptist Church of Glenarden Health Expo 
10:00 a.m.-3:00 p.m. 600 Watkins Park Dr, Upper Marlboro, MD 20774
  Project Lead: Dr. Hazel Harper

July 29, 2017 American Dental Group: Children’s Health Fair 
9:00 a.m.-12:00 p.m. F.H. Faunteroy Community Enrichment Center 
  4800 Nannie Helen Burroughs Avenue NE, Washington, DC 20019 
  Project Lead: Dr. Tanya Wilson

ILLINOIS
August 12, 2017 Roseland Hospital Community Back To School Fair
10:00 a.m.-2:00 p.m. 45 W. 111th St, Chicago, IL 60628
  Project Co-Leads: Dr. Andrea Miller or Tina Montgomery and 
  Ms. Tiffany Gadson 

Date TBD  “Razzle Dazzle” Senior and Caregivers Seminar  
  Lake Shore Chapter of the Links, Incorporated
  Project Lead: Ms. Carolyn Hicks, Links

LOUISIANA
March 4, 2017 “BACK-TO-SCHOOL-CAVITY-FREE!” NORDC Summer Camp Expo
9:00 a.m.-12:00 p.m. Lyons Rec. Center, 624 Louisiana Ave, New Orleans, LA  70112
        Treme Rec. Center, 900 N. Villere St, New Orleans, LA 70116
        Joe W. Brown Rec. Center, 5601 Read Blvd, New Orleans, LA 70127 
  Project Leads: Drs. Hazel Harper, Nicole Cheek and 
  Mr. Niko Gorens

April 22, 2017 Youth Fit Fest – Milne Rec. Center /NORDC
10:00 a.m.-2:00 p.m. 5420 Franklin Ave, New Orleans, LA 70122 
  Project Leaders: Dr. Nicole Cheek and
  Ms. Djuana Johnson/NORDC

August 12, 2017 Back-to-School Expo
9:00 a.m.-1:00 p.m. Behrman Rec. Center, 2529 General Meyer Ave, 
  New Orleans, LA  70114
                 Joe W. Brown Rec. Center, 5601 Read Blvd, New Orleans, LA 70127
  Project Leads: Drs. Wanda Augillard and Romell Madison, and
   Ms. Djuana Johnson/NORDC

August 19, 2017 Back-to-School Expo
9:00 a.m.-1:00 p.m. Stallings St. Claude Rec. Center, 4300 St. Claude Ave, 
  New Orleans, LA 70117
                 Rosenwald Rec. Center, 1120 S. Broad St, New Orleans, LA  70125
  Project Leads: Drs. Hazel Harper, Doug Cross and 
  Ms. Djuana Johnson/NORDC

NEW YORK  
March 11, 2017 American Diabetes Association Diabetes EXPO
9:00 a.m.-4:00 p.m. Jacob Javits Center, 655 W 34th St, New York, NY 10001 
  Project Lead, Ms. Leydis DeLacruz/Columbia University

November 24-29, 2017 Inter-professional Oral Health Volunteers Training for   
  Nurses/ Greater New York Smiles Children’s Program /   
  Greater New York Dental Meeting Adult 
  Community Outreach
Times TBD  Javits Convention Center, 655 W 34th St, New York, NY 10001
  Project Co-Leads: Drs. Hazel Harper and Nicole Cheek

TEXAS
May 17, 2017 Links, Inc. and AARP: Project SWAG (Seniors With a Goal)
9:00a.m.-1:00p.m. Conley-Guerrero Senior Center 808 Nile St, Austin, TX 78702
  Project Lead, Ms. Cheryl Graham (Links). Advisor, Dr. Tina Kidd

July 19, 2017 WHS/NDA-HEALTH NOW-Dallas® Community Outreach
9:00 a.m.-12:00 p.m. NDA Convention Community Outreach Diabetes Health & Wellness  
  Institute at the Juanita Craft Recreation Center 
  4500 Spring Ave, Dallas, TX 75210 
  Project Co-Leads, Drs. Hazel Harper and Tina Kidd 

August 4, 2017 Dallas Mayor’s Back to School Fair
8:00 a.m.-2:00 p.m. Automobile and Centennial Buildings in Fair Park, Dallas, TX
  Project Lead, Dr. Dan Jones/Baylor University. Advisor, 
  Dr. Tina Kidd
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Sheraton Dallas Hotel
2017 MEMBERSHIP & REGISTRATION APPLICATION2017 MEMBERSHIP & REGISTRATION APPLICATION

National Dental AssociationNational Dental Association

Membership period is for the calender year January 1 through December 31, 2017Membership period is for the calender year January 1 through December 31, 2017

2017 MEMBERSHIP DUES:

2017 Graduates
2016 Graduates
2015 Graduates

2017 Graduates
2016 GraduatesUNTIL DEC 31 APR-JUN 30      JAN-MAR           ONSITE

President’s Gala ____ x $140 _____  ____ x $140 _____  ____ x $145 _____  ____ x $150 _____  
Civil Rights Luncheon ____ x $  75 _____  ____ x $  75 _____  ____ x $  80 _____  ____ x $  85 _____ 
WHS Luncheon ____ x $  75 _____  ____ x $  75 _____  ____ x $  80 _____  ____ x $  85 _____

CPR  Certification ____ x $  65 _____  ____ x $  65 _____  ____ x $  75 _____  ____ x $  75 _____

UNTIL DEC 31  JUN 1 - JUN 30       JAN-MAY 30         ONSITE

NDA Legacy Fund

See Schedule on Left

2017 NDA Member $ 550 $ 600 $ 650  $ 800  
New Dentist (<5yrs) $ 350  $ 350 $ 450 $ 500 
Non-NDA Member $ 995  $ 1045 $ 1150 $ 1400

17



W O R K I N G  C A P I TA L   •   PAT I E N T  F I N A N C I N G   •  C R E D I T  C A R D S

Since 2001, BHG has provided fast, hassle-free financing solutions 
designed to meet the unique needs of dentists.

Call 877.723.5289 or visit bankershealthcaregroup.com/NDA 
to explore your options with no cost or obligation.

1Terms subject to credit approval upon completion of application. Loan sizes and interest rates vary and are determined by applicant’s credit profi le. Call for complete program details.

Bankers Healthcare Group is a proud 
financing partner of the NDA.

• 24-hour approval • 72-hour funding1

• Amount up to $500,0001 • Loan won’t appear on personal credit
• Extended terms up to 10 years1 • No personal collateral required

Talk to us 
at booth
214

REF_0517-017_NDA ad_Core-PF-sponsorship.indd   2 5/9/17   11:29 AM

Secure your 
reservations by 

June 15 to receive 
the NDA Group Rate of 

$169.00 per night.

Call: 1-888-627-8191
Group code: NG18AA
Group name: National 

Dental Association
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THANK YOU

THANK YOU

The NDA, SNDA, NDHA, NDAA, ANDA, USNDA and NDAF would like to extend our sincere and heartfelt 
gratitude to our Corporate Roundtable members, Sponsors, Supporters, Exhibitors and Speakers during the 
104th Annual Convention. Your generous contributions strengthen our programs to enhance our members’ 

education, knowledge, and techniques. Together through partnerships, we increase oral health awareness to all 
communities. THANK YOU and ENJOY the Convention and the city of Dallas.

Aetna, Inc.
A.T. Still University

CareCredit Patient Financing
Colgate-Palmolive

Crest Oral-B
DentaQuest

DentaQuest Foundation
Ft. Worth CVB

GlaxoSmithKline
Gulf State Dental Society

Henry Schein
Henry Schein Cares

MNCA Insurance Company
National Dental Association Foundation

OSAP
Sunstar

U.S. Department of Health & Human Services, 
    Office for Civil Rights

VOCO America, Inc.
W.K. Kellogg Foundation

Sponsors and Supporters



NDA Staff
LaVette C. Henderson, CMP, CVEP, HMCC
Deputy Executive Director
lhenderson@ndaonline.org

Cynthia J. Graddy, CMP, CVEP, HMCC
Manager, Meetings and Professional 
Development
cgraddy@ndaonline.org

Shelaine Stone, HMCC
Project Coordinator
sstone@ndaonline.org

Kitty L. Gaines
Corporate Liaison
kgaines@ndaonline.org

Nicole Cheek, DDS
Special Projects Assistant
ncranston@ndoanline.org

Pay Online 
Don’t forget to pay your 2017 Membership 
dues (local, state and national) and Pre-Regis-
ter for the 2017 NDA Convention in DALLAS, 
TEXAS.  Visit our website for further details,
www.ndaonline.org

NDA Going Green
Please contact the National Office with any 
address and phone number changes. We 
want to keep you informed of what is going 
on at the NDA!

Visit our website and get updated 
information on:

• Membership
• Convention
• Society News
• Scholarships
• Career Opportunities and MORE!

NDA Mission Statement 
The National Dental Association pro-
motes oral health equity among people 
of color by harnessing the collective 
power of its members, advocating for the 
needs of and mentoring dental students 
of color, and raising the profile of the 
profession in our communities.

Contact NDA
By Mail:
6411 Ivy Lane, Suite 703
Greenbelt, MD 20770

Office: 240.241.4448 
Toll Free: 877.329.7973
Fax: 240.297.9181
Email: sstone@ndaonline.org

www.ndaonline.org
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